KEEGAN WERLIN LLP

ATTORNEYS AT LAW
265 FRANKLIN STREET
BOSTON, MASSACHUSETTS 02110-3113 TELECOPIERS:

(617)951- 1354
617)951-1400 (E17)951-0586

August 19, 2005

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
One South Station

Boston, MA 02110

Re: Bay State Gas Company, D.T.E. 05-27

Dear Secretary Cottrell:

Attached are the responses to Record Requests DTE-127 through DTE-132 issued
to KeySpan Energy Delivery New England at the August 3, 2005 evidentiary hearing in
the above-referenced proceeding.

Thank you for your attention to this matter.

V, ypugs, .

Chergl M. Kimball

cc: Caroline Bulger, Hearing Officer
Andrew Kaplan, General Counsel
John Cope-Flanagan, Assistant General Counsel
George Yiankos, Director, Gas Division
Robert Dewees, Esq.
Service List



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND
ENERGY TO BOSTON GAS COMPANY

BAY STATE GAS COMPANY
D.T.E. 05-27

Respondent: Joseph F. Bodanza, Jr.
Date: August 19, 2005

Record Request DTE-127

Q. Please refer to Attachment DTE-KED-1-4. Please explain why the gross write-
offs for November 2004 are lower than the other months listed on the Attachment.

A. Upon review, the gross write-off totals in November 2004 and December 2004
included prior period corrections for the months of January 2004 through
November 2004.



.COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND
ENERGY TO BOSTON GAS COMPANY

BAY STATE GAS COMPANY
D.T.E. 05-27

Respondent: Joseph F. Bodanza, Jr.
Date: August 19, 2005

Record Request DTE-128

Q. Referring to the Company’s response to information request DTE-KED-1-2,
please provide this information in a format similar to that provided by Bay State
Gas in response to information request DTE-9-10.

A. Please see the attached schedule detailing by rate class the monthly amount of bad
debt accounts at the various arrearage levels requested by the Department staff.
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COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND
ENERGY TO BOSTON GAS COMPANY

BAY STATE GAS COMPANY
D.T.E. 05-27

Respondent: Joseph F. Bodanza, Jr.
Date: August 19, 2005

Record Request DTE-129

Q. Please provide an update on the capability of the CRIS system to provide the
number of customers who were overdue on their bills as of January 1, 2005.

A. The data requested is provided for the period ending December 31, 2004 in the
attachment submitted in response to Record Request DTE-128.



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND
ENERGY TO BOSTON GAS COMPANY

BAY STATE GAS COMPANY
D.T.E. 05-27

Respondent: Joseph F. Bodanza, Jr.
Date: August 19, 2005

Record Request DTE-130

Q. Please provide an update on the capability of the CRIS system to provide the
number of customers who were overdue on their bills as of January 1, 2004.

A. The information requested is provided in the attachment submitted in response to
Record Request DTE-128.



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND
ENERGY TO BOSTON GAS COMPANY

BAY STATE GAS COMPANY
D.T.E. 05-27

Respondent: Joseph F. Bodanza, Jr.
Date: August 19, 2005

Record Request DTE-131

Q. Please refer to Attachment DTE-KED-1-3 (revised). Please provide the totals of
the figures listed in Columns K and Q, respectively.

A. Attached is the revised schedule.
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COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND
ENERGY TO BOSTON GAS COMPANY

BAY STATE GAS COMPANY
D.T.E. 05-27

Respondent: Joseph F. Bodanza, Jr.
Date: August 19, 2005

Record Request DTE-132

Q. Please refer to Attachment DTE-KED-1-1 (revised), Column 6. Please further
revise the Attachment by breaking out base distribution revenues and gas-cost
revenues from the firm revenue figures provided in the Attachment.

A. Attached is the revised schedule.
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